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rMABA 1
OBLUME NONOXEHUA

Ctatba 1. OCHOBHbIE TEPMUHbI, UCNOJIb3YyeMble B HacTosiLem 3akoHe, U Ux onpeaeneHus

[na uenen HacTosaLwero 3akoHa NCNOJ1b3YOTCA cheayrlwmne OCHOBHbIE TEPMUHBLI U X onpederieHnA:

obpalleHvne - vHovMBuAyarnbHble WM KOMNMEKTMBHbIE 3asdBneHue, npeanoxeHue, xanoba, n3noxeHHble B
NMMNCbMEHHOM, SNEKTPOHHOW NN YCTHOW hopMeE;

3asiBfieHne - xo4aTtancTBo O COAEWCTBMM B peanusaumu npas, cBob6o4 WM (MnM) 3aKOHHbIX WHTEPECcOoB
3asBUTENS, HEe CBA3aHHOE C WX HapylleHMeM, a Takke CooOLleHVMe O HapyLleHUW aKTOB 3aKoHoAaTenbCTBa,
HegocTaTkax B paboTe rocygapCTBEHHbIX OpPraHoB, MHbIX OpraHu3auun (QOMKHOCTHbIX nuvu) (Qanee, ecnu He
onpeaeneHo nHoe, - opraHnsauus), HAMBUAyanbHbIX NpeanpuHuMarenen;

npeanoXeHne - pekoMeHZauusa Mo  YyhyylweHuo OeATenbHOCTM  OopraHv3auun, WMHAOMBUOYaNbHbIX
npegnpvHUMaTenel, COBEpPLUEHCTBOBAHUIO MPaBOBOMO PEryrMpoBaHUsA OTHOLUEHUA B rOCYOAPCTBEHHOW U
OOLLECTBEHHON >KU3HW, PELLUEHWIO BOMPOCOB 3KOHOMWYECKOW, MONUTMYECKOW, coumanbHOW W Apyrux cdep
OeAaTenbHOCTW rocygapcTea u obLecTsa;

xanoba - TpeboBaHMe O BOCCTaHOBMEHMM MpaB, cBOGOA WM (MNKU) 3aKOHHbLIX WHTEPECOB 3asiBUTENS,
HapyleHHbIX gencTBusMn  (6es3gencTBMeM) opraHu3auui, rpaxgaH, B TOM 4uChe  MHOUBMAYamNbHbIX
npegnpvHumaTenen (aanee, ecnun He onpeaeneHo MHoe, - FrpaXKaaHuH);

3a8BUTENb - FPAXXAaHWH UK PUaNYeckoe nuuo, nogasLwumne (nogatrowmne) obpalleHue;

nMcbMeHHoe obpalleHne - obpalleHue 3asiBUTENsl, WU3MOXEHHOe B MUCbMEHHOW copme, B TOM 4ucne
3amMeYaHus 1 (Mnn) NPeanoXeHusi, BHECEHHbIE B KHUMY 3aMeYaHuii U NpeanoxXeHni;

9MNeKTpOHHOe obpalleHne - obpalleHne 3asdBuTEns, MNOCTYNMBLUEE HA afapec 3MeKTPOHHOW MOoYThI
opraHusaumm nnbo pasmelleHHoe B cneuumanbHon pybpuke Ha oduumanbHOM canTe opraHu3auun B rnobanbHon
KoMnbtoTepHON ceTn IHTEpHET;
(B pea. 3akoHa Pecnybnukm benapycek ot 15.07.2015 N 306-3)

yCcTHOe obpalleHue - obpalleHne 3asBUTENs, M3MOXKEHHOE B XOAe MUYHOro npuemMa;
nHauBuayansHoe obpalleHune - obpalleHne OgHOro 3asaBuUTenNs;

KONMeKTBHOe obpalleHne - obpaleHve AByx W Gonee 3asBuTenen no OOAHOMY W TOMY XXe BOMPOCY
(HeckomnbKnM Bonpocam);

MOBTOpPHOE OGpallieHre - MUCbMEHHOE WM 3NEKTPOHHOEe obpalleHue, NoCTynMBLIee OT OOHOMO M TOro Xe
3aABUTENS MO OOHOMY M TOMY K€ BOMPOCY B OAHY M Ty e OpraHv3aumio, B TOM Y1crie HanpasrieHHoe U3 ApYrux



opraHusauumn, nmbo 3amevyaHue u (Unu) NpPeasioKeHne, BHECEHHbIE B KHUTY 3aMevaHnii N NpeasioKeHNn OgHUM U
TEM Xe 3asABUTENIEM MO OQHOMY M TOMY XK€ BOMPOCY OOHOMY U TOMY X€ MHAMBUAYaASIbHOMY MpeanpuHMMaTernto,
NOCTYNMBLUNE B TEYEHME TPEX NET CO AHSA MOCTYNSIEHNs B OPraHn3aLmio, K UHOuBMAyanbHOMY NpeanpuHUMaTento
nepBoHavanbHOro obpalleHus, ecnu Ha nepBoHavyanbHoe obpalleHue 3aaBuTento Obin gaH OTBET (HanpaBneHo
yBeoMneHue);

(B pen. 3akoHa Pecnybnuku bBenapycb ot 15.07.2015 N 306-3)

KHWra s3amevyaHun W nNpeanoXeHwm - OOKYMEHT efuHoro obpasua, npefHasHavyeHHbI Onsi BHECEHUs
3aMeyvaHui (3asBrneHuin 1 xanob) (ganee, ecrnv He onpegeneHo MHoe, - 3aMeyaHus) U (UnNKu) npennoXeHun o
OeATenbHOCTW OpraHu3auun, MHAMBMAYanbHOro NpeanpuHMMaTens, kayecTBe NPon3BOANMBIX (peanm3yemblX) MK
TOBapOB, BbINOMHAEMbIX paboT, oka3blBaeMbIX YCIYT.

Cratba 2. Cchepa gencTBuA HacTosLero 3akoHa

1. JencrtBre HacToswero 3akoHa pacnpoCTpaHSAeTCs Ha obpalueHus rpakgaH v topuANYECKUX Nul, B TOM
yucne MnocCTynMBLUME OT KOPUAMYECKUX TWL, Ha KOTOpblE BO3MOXEHbl (PYHKUMM pefakuuii cpeacTB MacCOBOW
nHdopmaLmu, 3a UCKINoYeHneM obpaLleHuin, noanexalimx pacCMOTPEHNIO B COOTBETCTBMU C 3aKOHOAATENbCTBOM
O KOHCTUTYLUMOHHOM Cy[AOMNPOW3BOACTBE, [PaXOAHCKUM, rpaXAaHCKMM npoueccyarnbHbIiM, XO3SMCTBEHHbIM
npoueccyanbHbIM,  YroflOBHO-MPOLECCyarnbHbIM  3aKOHOAATENbCTBOM,  3aKOHOAATENbCTBOM,  ONpeAensioLmm
nopsAoK aAMUHUCTPaATMBHOIO NpoLecca, 3aKkoHOAAaTeNbCTBOM 06 aAMUHUCTPATMBHBLIX Mpoueaypax, obpalueHui
paboTHMKA K HaHMMaTemn, a Takke WHbIX OOpalleHWi, B OTHOLUEHWM KOTOPbIX 3aKOHOAATENbHLIMY aKTamu
YCTaHOBIEH MHOWN NOPSAOK UX NOAAYN U PACCMOTPEHMSI.

(B pea. 3akoHa Pecnybnukm benapycek ot 15.07.2015 N 306-3)

2. [enctBue Hactoswero 3akoHa He pacnpoCTpPaHAETCH Ha MNEepeEnUCKy roCydapCTBEHHbIX OPraHoB Mpu
BbINOMHEHNN UMW PYHKLWUIA, BO3MNOXEHHBLIX HA HAX HOPMAaTMBHLIMU NMPaBOBLIMU akTaMMm.

Cratbsa 3. [paBo 3asBuTenen Ha obpalleHue

1. lpaxpaHe Pecnybnukn Benapycb wumeloT npaBo Ha obpalleHne B oOpraHusauMum MyTem nogauyu
MUCbMEHHbIX, 3NEKTPOHHbLIX UMW YCTHbIX OOpalleHui, a Takke K MHOMBUAYanbHbIM MpeanpuHUMaTensM nytem
BHECEHUS 3amMeydaHuii U (MNn) NPeanoXXeHUN B KHUTY 3aMeyaHnii 1 NpeanioxXeHnn.

Opunanueckne nuua Pecnybnukn Benapycb, uHAMBMAYyanbHble MpeanpuHUMATENM MMEKT MpaBo Ha
obpallleHne B opraHM3auuu NyTeM Mogayn MUCbMEHHbIX (3a WUCKIIOYEHMEM 3aMeudaHuin U (Mnun) NpeanoXeHun,
BHOCUMbIX B KHUTY 3aMeYaHWi U NPEATIOXKEHWI), SNEKTPOHHbBIX UMW YCTHLIX 06paLLeHuiA.

2. Haxogswwecs Ha TeppuTopun Pecnybnukn Benapycb MHOCTpaHHble rpaxkgaHe v nuua 6e3 rpakgaHcTea,
npeacTaBuUTENbCTBA MHOCTPaHHbBIX OpraHu3auuin nonb3ylTcs MpaBOM Ha obpalleHWe HapaBHe C rpaxgaHamu
Pecnybnvkn Benapyce u topugudeckummn nuuamm Pecnybnukun bBenapycb, ecnM uHOe He onpegeneHo
KoHctutyumen Pecnybnvkn Benapych, 3akoHamun 1 MexayHapoaHbiMu gorosopamu Pecnybnukn benapychb.

3. MNpaBo Ha obpalleHne peanu3yeTcs 3aaBuTenamMu AobpoBoribHO. OcCyllecTBreHne 3asBUTENSIMU WX
npaea Ha obpalleHne He JOIMKHO HapywaTk npaea, cBO60oAbI U (MNK) 3aKOHHbIE UHTEPECHI APYIMX Nny,.

Cratba 4. [peacraBUTENbLCTBO 3asiBUTENEN Npu peanvsaumu npaBa Ha obpalleHue

1. 'paxgaHe peanu3yloT NpaBo Ha obpalleHne NMyYHo NMbo Yepes cBovx npeacTasutenen. JlInyHoe yvyactue
rpaxgaH npu nogade M pacCMOTPEHUM OOpalleHnn He nuaeT MX nNpaBa UMETb NpPeacTaBUTENEN, PaBHO Kak 1
ydyacTue npeactaBuTenen He nuwaeT rpaxgaH npaBa Ha JIMYHOE y4acTve npu nogade M pacCMOTPEHUU
obpalleHui.

MncbMeHHbIE © ONTEKTPOHHbIE o6pau.|.eH|/|ﬂ OT MMEHWN HeaeecrnoCobHbIX rpaxgnaH nogarTca UX 3aKOHHbIMU
npeacraBuUTenamMn. YCTHblE o6pau.|,eH|/|ﬂ HeeecnocobHbIX rpaxgaH wu3naralotcaA Ha JIMYHOM npunemMme ux
3aKOHHbIMU NpencTaBUTENAMMN.

lOpuanyeckre nvua peanusyloT NpaBo Ha obpalleHne Yepe3 CBOM OpraHbl UMM CBOWUX NpeacTaBuTenel
(nanee, ecnv He onpeaeneHo MHOe, - NPeACTaBUTESb IPUANYECKOTO Nuua).

2. lMpeacraBuTtenu 3asBuTenen npu nogadye m paccMOTpeHun obpallueHui MOryT coBepluaTb AeNCTBUS,
npaBo Ha OCYyLLEeCTBNEHNE KOTOPbIX UMEIOT 3asiBUTENN, B Npeaenax npeaoCTaBneHHbIX UM NONTHOMOYUIA.



3. npeﬂ,CTaBVITeJ'IVI 3asBuUTENEN OCYLLEeCTBNAKT CBOM MOJIHOMOYMA Ha OCHOBaHMM akKTOB 3akOHOOATEeNbCTBa,
nmbo aKToB YNOJTHOMOY€EHHbIX Ha TO rocyaapCTBEHHbIX OpraHoB, nmbo OOBEPEHHOCTHN, Od)OpMﬂeHHOVI B nopdnke,
YCTaHOBJ1IEHHOM rpaxaaHCKMM 3aKOHOOaTENIbCTBOM.

CratbAa 5. FlapaHTUM npaB 3asiBUTenen

KoHcynbTaHTlnt0C: npymeyaHue.
OTBETCTBEHHOCTb 3a pasrfalleHne rocyaapCTBEHHOW TawHbl npegycmoTpeHa cT. 356, 373, 374 YronoBHOro
kogekca Pecnybnuvku benapych.

KoHcynbTaHTln0C: npumeyaHue.
OTBETCTBEHHOCTb 3a pasrnalleHne KOMMEPYECKOW TaWHbl MpeaycMoTpeHa cT. 255 YromoBHOro kogekca
Pecnybnuku benapych.

1. OOMmKHOCTHblE NMUa M WHble PabOTHUKM OpraHu3auuii, UHAMBWAYyanbHble NpeanpuHUMaTenyd u ux
paboOTHUKM He WMEelT MpaBa pasrnawartb CBEAEHMS O JIMYHOM >XU3HW rpaxaaH 6e3 ux cornacus, a Takke
CBeLleHNsl, COCTaBSIIOLLME TOCYAapCTBEHHbIE CEKPETbl, KOMMEPYECKYD W (MNU) WMHYH OXPaHAEMYH 3aKOHOM
TaviHy, CTaBLUME UM U3BECTHLIMW B CBSA3M C pacCMOTPEeHNeM obpaLLeHuiA.

He aBnsioTca pasrnalleHnem CBeAeHWI, yKasaHHbIX B 4YacTu NepBOW HACTOALLEro MyHKTa, HanpasneHue
obpalleHuii B opraHnsaummn B nopsiake, YCTaHOBIIEHHOM YacTblo nNepBol nyHkTa 3 ctatbu 10 HacTosiero 3akoHa,
a Tawkke 3anpoc W npeacTaBrneHuMe AOKYMEHTOB M (MNW) CBedeHWi, HeoOXOAMMBIX ANA pPelleHust BOMpOCOB,
U3NOXEHHbIX B 00palleHUsiX, UNn npeacTaenseMblx No TpeGoBaHMSIM OpraHoB O03HaHWS, NpeaBapUTeNbHOro
CNEeACTBUS, CYA0B 1 B UHbIX CNydasnx, NpeayCMOTPEHHbIX 3aKOHOAaTEeNbHbIMU akTaMMu.

2. He ponyckaeTca ywewmneHve npas, €BO6o4 W (MNM) 3aKOHHbIX MHTEPECOB 3asiBUTENEn, WX
npeacTaBuTENen, YNeHOB CeMeln 3asBuTenen-rpaxgaH B CBA3M C uX obpalleHnem B opraHusaumu, K
NHAMBMAYarnbHbIM NPeAnpUHUMAaTENSM.

3. PykoBogutenu opraHu3auuii, uHAMBUAyanbHble  NPeAnpUHUMATENU  HecyT  MepCOHanbHyo
OTBETCTBEHHOCTb 3@ HeHaanexallyto paboTy ¢ obpalleHmamu.

CrtatbA 6. JInuHbIN Npuem

1. B opraHusauusix npoBOAUTCA MWUYHBIA NpUeM rpaxgaH, WX npeacraBuTenen, npeacraBuTenen
lopyamdeckux nuy (ganee - nNuyHbln npuem). MNMpu ycTHOM oOpalleHun yKasaHHble Nuua OOMMKHbI NPeabsBUTb
OOKYMEHT, YAOCTOBEpSAWNA NMYHOCTb. [peacraButenn 3asBuTenen AOMKHbl NPeabsBUTb TakkKe OOKYMEHTHI,
noaTBepXaatoLine ux nosIHOMouUusS.

2. ,D,O.I'I)KHOCTHbIe nnga opraHM3au,vu7|, nposoadline NNYHBINA npuem, a TakKkKe pa6OTHVIKl/I opranaau,MVl,
YNOJTHOMOYEHHbIE OCYLUECTBIATb NpeaBapUTesibHYO 3arnncb Ha NUYHBIN npuem, He BnpaBe OTKa3aTb B JINYHOM
npuewme, 3anncun Ha NWYHBIN npuem, 3a UCKIn4veHnem criyvyaes:

ob6palleHns Nno Bonpocam, He OTHOCSLLIMMCS K KOMNETEHLMN 3TUX OpraHv3aunii;
obpalleHns B HeyCTaHOBEHHbIE HU 1 Yachl;

Koraa 3adaBuTento B Xxode NMUYHOro npuema yxe ObIn AaH mcuepnblsarou.mﬁ OTBET Ha UHTepecywuwine ero
BOMpPOChHI;

Korga c 3asiBATerNeM npekpalleHa nepenuncka no n3noXxeHHbIM B obpaLleHm Bonpocam.
(n. 2 ctaTtbyn 6 B peq. 3akoHa Pecnybnukmn Benapycb ot 15.07.2015 N 306-3)

KoHcynbTaHTlM0C: npumeyaHue.

B cootBeTcTBUM c nognyHkToM 1.2 nyHkTa 1 OupektuBbl MMpe3ngeHTta Pecnybnuvkn Benapycb ot 27.12.2006 N 2
pyKOBOOUTENU pecnyOrnvMKaHCKMX OpPraHoB rOCYAapCTBEHHOrO YMPaBIiEeHWS U MECTHbIX WUCMOMHUTENbHbBIX U
pacnopsaanTenbHbIX OPraHoB M (UNN) UX 3aMeCcTUTENM NPOBOASAT NUYHBLIN Npuem Kaxayo cpeay ¢ 8.00 go 13.00,
"npsiMble TenedoHHble NMHUK" ¢ HaceneHnem kaxayt cy66oty ¢ 9.00 oo 12.00, Bble3gHble NUYHbIE NPUEMbI HE



pexe ogHoro pasa B kBapTan. [pn Heob6xoamMmMocTu, 06yCnOBNEHHON B TOM YMCIE 3HAYUTENBbHBIM KONTIMYECTBOM
obpalleHnii rpaxaaH, ykazaHHble MeponpusiTust NpoBoaaTcst 6onee NPoAoIHKUTENBHOE BPEMS.

KoHcynbTaHTlnt0C: npumeyaHue.

B ycTaHOBneHHoe 3akoHO4aTENbCTBOM BpeEMS MPOBEAEHUS MO rpadduKy NMYHOro NpuemMa rpaxgaH, B TOM Ymcne
VHAMBUAYanbHbIX NpeanpuHUMaTtenen, ux nNpeactaBuTenen, NpeacTaBUTeNen pUanudecknx nul, 3anpeLlieHo
NnpuBIieYeHne pPyKOBOAMTENEN pecnyOrMKaHCKMX OpraHoB TOCYAapCTBEHHOrO YMNpaBfieHUS U MECTHbIX
UCMONMHNTENbHLIX U PacnopsaMTENibHbIX OpraHoB K ApyruM MeponpuatuamM (nyHkT 7 Ykasa [NpesupeHta
Pecnybnukn Benapycb ot 15.10.2007 N 498).

3. PykoBogutenu opraHmsaumi M ynonHOMOYEHHbIE UMW OOIMKHOCTHbIE nuua 06si3aHbl MPOBOAUTL MNYHBIN
NMPUEM He pexe OAHOro pasa B MeCsil, B YCTAHOBJIEHHble OHM M Yacbl. VIHpopmaumsi o BpeMeHu N mecTe
NpoBeAeHUs NIMYHOro Mpuema, a Npyu HanuuMu NpeaBapUTENbHOW 3anuUCXM Ha JMYHBIA NPUEM - O Mopsake ee
OCYLLECTBMNEHUS pa3MeLLiaeTcsa B opraHM3aunsix B o0LeoCTyMHbIX MecTax (Ha MHpOPMaUMOHHbBIX cTeHaax, Tabno
n (UNK) MHBIM Cnocobom).

padpyk nunyHOro nmpuema M MNOPSAOK NpeaBapuTENnbHOM 3anucu Ha NWYHBING MPUeM YCTaHaBMnMBaKOTCS
pyKOBOAMTENEM OpraHun3aumnu.

4. Tpn BpeMEeHHOM OTCYTCTBMM B [eHb JfIMYHOTO MpvemMa PYKOBOAUTENS OpraHusauuMn FfUYHbIA Npuem
NpoBOAWT MWL, UCMOMHSoWee ero oba3aHHOCTU. [Tpy BpeMEeHHOM OTCYTCTBMM B A€Hb JIMYHOTO Mpuema WMHOro
OOMKHOCTHOrO nuua, npoBOAAWEro fWYHbIA  NpueM, pyKkoBOAMTENb opraHusauun obssaH obecneynTb
CBOEBPEMEHHOE W Haanexailee BbINofHeHne OYHKLMIN BPEMEHHO OTCYTCTBYHOLIEro AOMKHOCTHOrO nvua gpyrum
OOMKHOCTHBIM NMLOM OpraHusauuu.

5. Ecnm Ha peHb NMYHOro mpuvemMa npuxoguTcs roCyAapCTBEHHbLIN MPA3gHUK UM NpasgHUYHBIA OEHb,
06bsBneHHbI [NpesngeHToM Pecnybnukn benapycb HepabouvMM, OeHb JIMYHOTO NpUEMa MNEpPeHOCUTCS Ha
cnefywLwni 3a HUM paboynn eHb.

6. MNpu npoBegeHUMU FMYHOMO MpPUEMA MO PELUEHWUO PYKOBOAUTENS OpraHuM3aumMum MOryT MPUMEHSITLCA
TeXHU4Yeckne cpegcrtea (ayamo- M BUAEO3AMUCb, KMHO- U (POTOCHLEMKA), O Yem 3asiBUTerb [AOMKkeH ObiTb
yBeJOMIIEH 0 Havana NM4YHoro npuema.

7. To pelweHno pykoBoaunTena opraHm3aynn MoryTt ObITb OpraHn3oBaHbl Bbl€3QHOMN NUYHbIN npuem, a TaKkke
npenBaputesibHaa 3anmcb Ha Takom npuem.

CrtatbAa 7. paBa 3asiBUTEnen

3aaBuTenun nveroT Npaeo:
nogaBaTtb obpalleHus, n3naratb 40BOAbl AOIPKHOCTHOMY NMUY, NPOBOASALWEMY JIUYHBIA MPUEM;

3HaKOMMTbCS C MaTepuarnamMm, HenocpeacTBEHHO OTHOCSLLMMUCS K PACCMOTPEHUIO 0BpaLLeHNiA, ecnn 3To He
3aTparuBaert rnpaea, cBo60Abl U (MNN) 3aKOHHbIE MHTEPECH! APYTX NULL U B MaTepuanax He coaepxatcsi CBeAeHus,
COCTaBISOLLME rOCYAaPCTBEHHbIE CEKPEThI, KOMMEPYECKYIO U (UNN) MHYIO OXPaHAEMYH 3aKOHOM  TaliHy;

npeacTaBnATb AOMOMHUTENbHbIE OOKYMEHTbl U (unu) cBegeHus nmbo obpaiwiatbes ¢ npocbbon 06 mx
nctpeboBaHuM, B TOM YUCIe B 3MEKTPOHHOW hopMe, B cryyae, ecrnn uctpeboBaHue TakMx AOKYMEHTOB U (Mnn)
CBefeHW He 3aTparmeBaeT npasa, cBo6OAbl M (MNN) 3aKOHHbIE MHTEPECHl APYruX fvL U B HUX He coaepxarcs
CBEeHWs1, COCTaBNSOLLME FOCYAAPCTBEHHbIE CEKPETHI, KOMMEPYECKYIO U (MNN) UHYHO OXPaHAEMYIO 3aKOHOM TalHY;
(8 pea. 3akoHa Pecnybnukm benapycek ot 15.07.2015 N 306-3)

0TO3BaThb CBOE o6pau.LeH|/|e 00 pacCMOTpeHNA ero no CyLiecTBy,

nonyyaTb OTBETHI (yBEOOMIIEHNS) Ha obpalleHus;
(B pen. 3akoHa Pecnybnuku Benapycb ot 15.07.2015 N 306-3)

obxxanoBaTb B YCTAHOBIIEHHOM MOpPsSiAKE OTBETbI HA obpalleHns u pelleHns o6 ocTaBneHun obpatleHnin 6es
pacCMOTPEHNS MO CYLLECTBY;



OCYLLECTBMATL UHbIE NpaBa, NPeAYCMOTPEHHbIE HACTOSALLMM 3aKOHOM M UHLIMUW akTamK 3aKkoHO4AaTerNbLCTBA.
CrtaTtbs 8. O6513aHHOCTHN 3asiBUTENen

3asBuTtenu 06a3aHbi:
cobntogatb TpeboBaHNs HacTosILLEro 3aKkoHa;

nogaBatb oOOpalleHuss B oOpraHv3auuv, WHAMBUAYaNbHbIM MpeanpuHUMaTensM B COOTBETCTBMU C WX
KOMMeTeHunewn;
(ab3aL BBepeH 3akoHoM Pecnybnukn benapyck ot 15.07.2015 N 306-3)

BEXINMBO OTHOCUTLCA K paboTHMKaM opraHu3auui, MHAMBMAOYaNbHbIM NPeAnpUHUMAaTENsaM 1 X paGoTHUKaM,
He JonyckaTtb ynoTpebneHusi HeLeH3ypHbIX MMB0 OCKOPOUTENbHbBIX CITOB UIN BblpaXKeHW;

CBOEBPEMEHHO MH(POPMMPOBATL OpraHnsaunmn, MHABMAYanbHbIX NpeanpuHumatenert o6 N3MeHeHUn CBoero
MecTa XuTenbcTBa (MecTa npebbiBaHWS) N MecTa HaxoXOEeHWs B NEpUOA pacCMOTpeHUs obpalleHus;

WCMNONHATb UHble 00s13aHHOCTH, npeaoycMOTpEeHHble HacCToALMM 3aKOHOM M MHbIMW 3aKoHOAATENbHLIMU
akTamu.

Cratbsa 8-1. NpaBa opraHusaummn, MHAMBUAYanbHbIX NpegnpuHUMaTenen
(BBegeHa 3akoHom Pecnybnukun Benapycb ot 15.07.2015 N 306-3)

OpraHmsaumm, nHanenayanbHble npeanpunHnMaTen nMerT npaBo:

3anpawmBatb B YCTAHOBNEHHOM MNopsiake OOKYMEHTbl M (Mnn) cBefdeHusl, Heobxoaumble ANsi pellueHus
BOMPOCOB, U3MOXEHHbIX B 06paLLeHNsIX;

obpalwlaTbca B Cyd AN B3bICKAHUS C 3asiBUTENEN PacxOAoB, MOHECEHHbIX B CBA3W C pacCMOTpPeHvem
cMcTemMaTMyecKku Hanpasnsembix (Tpyu 1 6onee pasa B TeyeHue roga) HeobOCHOBaHHbIX ObpalleHnn B OOHY U Ty
e opraHusauuio, K O4HOMY U TOMY Xe MHAMBUAYanbHOMY NpeanpuHUMaTento OT OAHOMo M TOro Xe 3asBuTend, a
TaKKe obpalleHuii, coaepxallnx 3aBeJoMO NOXHbIE CBEAEHWS;

OCYLLEeCTBMATb UHblE NpaBa, NPeAyCMOTPEHHbIE HAaCTOALWMM 3aKOHOM M UHBIMU akTaMu 3aKOHOA4aTeNbCTBa.
Crtatbs 9. O6A3aHHOCTHK OpraHu3auuin, UHAMBUAYanbHbIX NpegnpuHUMaTenen

OpraHusauuu, uHanBuayanbHble NpeanpuHuMaTenu obsisaHbi:
obecneunBaTb BHMMAaTENbHOE, OTBETCTBEHHOE, [0OpOXenaTenbHOe OTHOLLEHME K 3asiBUTENSIM;

He [onycKaTb cbopmanmma, 6IOpOKpaTI/I3Ma, BOJIOKUTHbI, NPpeaB3ATOro, HETakKTM4YHOro noseaeHuA, rpy6OCTVI n
HeyBaXXeHUA K 3aABUTENAM;

npuHUMaTb Mepbl Anst NOMHOro, OOBLEKTUBHOIO, BCECTOPOHHEIO M CBOEBPEMEHHOIO PaCCMOTPEHUS
obpallennit;

NPUHUMATb 3aKOHHbIE 1 0GOCHOBAHHbIE PeLLeHUs;
MHCPOPMMPOBaTL 3asiBUTENEN O pPeLLeHUsIX, MPUHATLIX Mo pe3ynbTaTtaM PacCMOTPEHUS 0GpaLLEeHW;

npuvHUMaTh B Npegeriax cBoew KOMNeTeHLUN Mepbl N0 BOCCTAHOBEHUIO HAapYLLEHHbIX Npa., cBobog 1 (unu)
3aKOHHbIX MHTEPECOB 3asiBUTENEN;

obecneynBaTb KOHTPOJ1b 3@ UCMNOJTHEHNEM peLUGHMVI, NMPUHATBLIX NO 06paLIJ,eHI/IF|M;

pelwaTb B YCTAHOBMEHHOM MOpsAKe BOMPOCHI O MPUBMEYEHWN K OTBETCTBEHHOCTU N, MO BUMHE KOTOPbIX
AonyLeHo HapyLleHue npas, cBo604 1 (UNK) 3aKOHHbLIX MHTEPECOB 3asBUTENEN;

pasbsACHATL 3asBUTENSAM MOPSOOK 0OXanoBaHUS OTBETOB Ha obpalleHus B crnydvasx, NpedycMOTPEHHbIX
HacToAWMM 3aKOHOM;



(B peq. 3akoHa Pecnybnuku benapycb ot 15.07.2015 N 306-3)

WCMONHATL  WHble  00SsI3aHHOCTW, npegycMoTpeHHble  HacCTOoALNM 3aKOHOM UM MHbIMM  aKTaMu
3akoHoOdaTenbCTBa.

KoHcynbTaHTlntoC: npumeyaHue.

O nopsgke paboTbl B roCyAapCTBEHHbIX OpraHax, roCyAapCTBEHHbIX M MHbIX OpraHu3auusx ¢ obpalleHusMu
rpaxkgaH U pUAMYECKUX NUL, NOCTYNMBLUMMWU B XOA4€ "ropsiunx NUHUR" 1 "NpsiMbiX TeNEe@OHHbIX MUHUI" CM.
noctaHosneHne Coseta MuHnctpos Pecnybnuku Benapyce ot 23.07.2012 N 667.

KoHcynbTaHTlntoC: npumeyaHue.
O BHeApeHWn eauHOro KnaccudukaTopa obpalleHnii rpaxaaH 1 lpuandecknx nuy, cM. noctaHoeneHme Coseta
MuHucTpoB Pecnyonukn benapyck ot 09.04.2018 N 269.

KoHcynbTaHTlmoc: npumeyaHue.
Mopsagok n cpokn nogayvm xanobbl B BbILLECTOSALLUA HANOroBbIA OpraH MMM BbILWECTOSALEMY AO0MKHOCTHOMY
MLy HANoroBoro opraHa yctaHoBreH ctatben 104 Hanorosoro kogekca Pecnybnukn Benapycs.

[MABA 2 )
NOPAAOK NOAAYM U PACCMOTPEHMNSA OBPALLIEHUI

Cratbs 10. Mopsagok nogaum ob6palleHUn U HanpaBrieHUs! UX AN PacCMOTPEHUA B COOTBETCTBUMU C
KoMneTeHuuen

1. OBpaleHuns nogatTcs 3asaBUTENSIMU B MUCbMEHHON UMW 3NEKTPOHHON hopMe, a Takke M3naralTcs B
YCTHOW chopme.

MNMucbMeHHble 06palleHns NoAalTCa HapOYHbIM (KypbepoMm), NO MouYTe, B XOA4e FfIMYHOro npuema, nytem
BHECEHWS 3aMeyaHnii U (Unn) NPeAnoXeHUn B KHUTY 3aMeYvaHnii U NpeanoxXeHnn.

YCTHbIE 06pau.LeH|/|9| n3nararTcd B Xxoge NMYHOro npmnema.

OneKkTpoHHble obpalleHns nogarTcs B Nopsake, yCTaHOBIEHHOM cTaTben 25 HacTosero 3akoHa.
(4actb yeTBepTas n. 1 ctateun 10 BBegeHa 3akoHom Pecny6nuvkm Benapyck ot 15.07.2015 N 306-3)

2. ObpalleHns nogatTcs B opraHu3aummn, MHAMBUAYyanbHbIM NpeanpuHMMaTensM, K KOMNeTeHUUn KOTopbIX
OTHOCUTCS peLleHre BONPOCOB, U3MNOXEHHbIX B 00paLLeHUsIX.

3. OpraHusauum npu MOCTYMNEHUM K HUM MUCbMEHHBLIX OOpaLLEeHWIn, coaepXalumMx BOMPOCHI, pelleHune
KOTOPbIX HEe OTHOCUTCA K WX KOMMETEeHUMU, B TeyeHue nsaTv pabouux AHel HanpaBnsioT obpalleHus ans
paccMoTpeHna opraHn3aumam B COOTBETCTBUU C UX KOMI'IeTeHLLVIeI7I n yBegomMmnawT 3asBUTENEN B TOT Xe CpPOK
nmbo B TOT e CPOK B MOPSAKE, YCTAHOBIEHHOM HacTosAWwMM 3aKOHOM, OCTaBnsAlT obpalleHns 6e3 paccMoTpeHus
Mo CyLLECTBY W yBeAOMNSAT 00 3TOM 3asBUTENEN C pPa3bsCHEHWEM, B KaKyld OpraHusaumio U B KakoM nopsiake
crnenyeT obpaTUTLCA ANst PELLEHNs1 BOMPOCOB, U3IOXEHHbIX B 0OpaLLeHnsX.

(8 pea. 3akoHa Pecnybnukn benapycek ot 15.07.2015 N 306-3)

lMucbMeHHble o6palleHns, B KOTOPbIX 0OxanytTcsa cyaebHble MOCTaHOBIEHUS, HE NO3gHee NATU paboumx
OHEN BO3BpaLLaTCa 3asaBUTENSAM C pasbsCHEHNEM UM NMopsifka 06xanoBaHus cyaebHbIX NOCTaHOBEHWNA.

4. Ecnn pelleHMe BOMPOCOB, M3MNOXEHHbIX B XO4e JWYHOrO NpuemMa, He OTHOCUTCA K KOMMEeTeHL MU
opraHu3aumm, B KOTOPOW NPOBOAMTCS FIUYHBIA NPUEM, COOTBETCTBYIOLLME OOMKHOCTHbIE NULA HEe paccMaTpuBaloT
obpallleHne no cyllecTBy, a pasbsiCHSAOT, B Kakylo opraHu3auunio cregyeT obpaTuTbcst Ans pelueHnst BONpPOCoB.,
N3MOXEHHbIX B 0BpaLLeHum.

Ecnn ana pelleHuss Bomnpoca, M3MOXKEeHHOro B YCTHOM OOpalleHUM U OTHOCALLErocs K KOMMeTeHLMM
opraHusauuu, B KOTOPOW NPOBOAWUTCS NWYHbIA Npuem, TpebyrTcs AOMOSIHUTENIbHOE WU3ydeHVWe W MpoBepka,
obpalleHne usnaraeTcs 3asBUTENIEM B MNWCbMEHHOW ()oOpMe W MOAMEXWUT pPacCMOTPEHWIO B Mopsfake,
YCTAHOBJIEHHOM HACTOSILLMM 3aKOHOM A5isi MMCbMEHHbIX 0bpaLleHnii.



5. OG6pauweHus, coagepxawmne WHPOPMALNID O TrOTOBSALLEMCS, COBEPLUAEMOM WMAN COBEPLUEHHOM
npecTynneHnm nubo MHOM MpaBOHAPYLIEHUW, HEe Mo3gHee NATM paboynx OHEN HanpaBnsTCA OpraHvM3auunsiMu, B
KOTOpbl€ OHM MOCTYMMUIN, B COOTBETCTBYIOLLNE NPaBOOXPAHUTENBHBIE UNN ApYrMe rocygapCTBEHHbIE OpraHbl.

(B pen. 3akoHa Pecnybnuku benapycb ot 15.07.2015 N 306-3)
6. 3anpewaeTca HanpaBnaTb Xanobbl B opraHusaumn, nenctens (6e3gencTame) KOTopbIX obxanyTcsd, 3a

NCKIMKD4YEeHnemM Ccry4yaeB, Korga paccMoTpeHune Takom KaTeropmn o6paLu,eHvu7| OTHOCUTCSA K WCKIMIOYUTENBHOMN
KOMNeTeHUNn 3Tnx OpFaHVI3aLI.VIl7I.

Cratbsa 11. Cpoku noga4ym o6pallueHumn

1. MNMogava 3asBMTENAMU 3aABIEHUI U I'Ipe}J,J'IO)KGHI/Iﬁ CPOKOM He OorpaHun4mBaeTCA.

2. XKanobbl moryT 6bITb NoAaHbI 3asABUTENSMU B TEYEHWEe Tpex fneT CO AHSA, Koraa OHW Y3Hanu vnm AOSDKHbI
ObINM y3HaTb O HapyLUEHUN UX Npas, CBOOOA 1 (M) 3aKOHHbIX MHTEPECOoB.

B cnyyae, ecnu cpok, ykasaHHbIi B 4YacTU MEpBON HACTOSILLEro MNyHKTa, MPOMyLeH MO YBaXWUTESbHO
npuynMHe (Tskenoe 3aboneBaHve, WHBaNWOHOCTb, ANUTENbHAs KOMaHAMPOBKA W Ap.), HanvMuMe KOTOpoW
NOATBEPXXAEHO COOTBETCTBYIOLIMMU [OKYMEHTaMW, MpeacTaBleHHbIMU 3asBUTENeM, OSTOT CPOK MOOMEXUT
BOCCTaHOBMEHMIO MO PeLLEHNI0 PYKOBOAUTENA OpraHn3aumMmn Unum MHOAUBMAYyanbHoro npeanpuHuMarens, u xanoba
paccmaTtpvBaeTcsl B NOpsaKe, yCTAHOBNEHHOM HACTOSALLMM 3aKOHOM.

CratbAa 12. TpeboBaHuA, npegbABAAeMble K 0bpalweHusam
1. ObpalLeHnsa nsnararotcs Ha 6enopyccKoM UMM PYCCKOM SI3bIKE.

2. MNMcbMeHHble 0BpaLLeHns rpaxaaH, 3a UCKMoYeHeM yKasaHHbIX B MyHKTE 4 HACTOSLLEN CTaTby, AOSDKHbI
cogepxarb:

HavMeHoBaHue 1 (Unu) agpec opraHusaumm nNMbo AOMKHOCTb NMLA, KOTOPbIM HanpaBnseTcs obpalleHue;

damunuio, cobCTBEHHOE NMSsI, OTHYECTBO (ECNMN TakoBOe MMeeTcs) NMBo nHULUManbl rpaxgaHunHa, agpec ero
MecTa XuTenbcTBa (MecTta npebbiBaHus);
(8 pea. 3akoHa Pecnybnukm benapycek ot 15.07.2015 N 306-3)

N3NoXeHne cytn obpalleHus;

MMYHYI0 MNOAMMUCH rPpaXXaaHuHa (rpaxaaH).

3. MNMnucbmeHHbIe 06paLLeHNs PUANYECKUX UL, OIPKHBI COAepXKaTb:

HavMeHoBaHue 1 (Unu) agpec opraHusaumm nNMbo AOMKHOCTL NMLA, KOTOPbIM HanpaBnseTcs obpalleHue;

MonHoOe HauMeHOBaHVe PUANYECKOro NLA N ero MecTO HaXOXAEHWS;

N3MNoXeHne CyTn obpaLLeHus;

damunuio, cobCTBEHHOE MMS, OTYECTBO (ECNM TakoBOE MMeeTCs1) MO0 MHMLManbl PyKOBOAUTENSA UK nnua,
YMOJSTHOMOYEHHOrO B YCTAHOBIIEHHOM NOpPSAKe NOANMUChIBaTb ObpaLLeHus;
(B pea. 3akoHa Pecnybnukm benapycek ot 15.07.2015 N 306-3)

MIVYHYI0 MOAMUCH PYKOBOAWUTENS MW Nvua, YMOSTHOMOYEHHOrOo B YCTaHOBIIEHHOM MOpsiAke MognucbiBaTb
obpalleHus.

(B pea. 3akoHa Pecnybnukn Benapyck ot 17.07.2020 N 50-3)

4. 3ameyaHusa u (MNn) NpeanoXeHust BHOCATCS B KHUTY 3aMeyvyaHUun U NpearioxkeHUn B COOTBETCTBUM C
hOpPMON KHUIMM 3aMevaHnin 1 NpeanoxeHnn, yctaHosneHHon Cosetom MuHnctpoB Pecny6nvkn Benapyce.

5. TekcT obpallleHns OoMmKeH noaaasaTbCs NpoYTeHuo. PykonvcHble o6palleHust OoMmKHbl ObiTb HanvcaHbl
YyeTkuM, pasGopumBbiM MoyepkoMm. He ponyckaeTcs ynoTpebrneHne B OBGpaLLEHMSX HELeH3YpHbIX NGO
OCKOPBUTENbHBLIX CIOB UMW BblPaXXEHWN.



6. K nucbmeHHbIM OBpallueHnsam, nogaBaemMbiM NpeacTaBUTENSAMWU 3asiBUTENEN, npunaratoTcs JOKYMEHTHI,
noaTBepXXaatowme nx NosTHOMOoYKS.

7. B obGpalueHunsix gomkHa codepkaTtbesl MHopMaUmMs 0 pesynbTatax UX npedblayLiero pacCcMoTpeHust ¢
npunoxeHvem (Npv HanU4MM) NOATBEPXKAAOLUMX 3TY MHOPMALINIO JOKYMEHTOB.

KoHcynbTaHTlntoC: npumeyaHue.

OTBETCTBEHHOCTb 3a OTKa3 B Mnpuveme obpalleHus rpaxaaHnHa, WHAWBMAYaANbHOro npeanpuHMMaTtens unm
opugudeckoro nuua yctaHoBneHa 4acteto 1 crtatem 10.10 Kopekca Pecnybnukm bBenapycb 06
agMWUHUCTPATUBHbIX NMPaBOHAPYLLUEHUSIX.

Cratbsa 13. Npuem u perncrtpaumus obpawieHnmn

1. O6GpalleHursi, nogaHHble B Mopsiake, YCTAHOBIEHHOM HACTOSLMM 3akoHOM, moarexaT o6s3aTerlbHOMY
npuemy u peructpaummn. OTkas B NnpuemMe obpalleHuii He JonyckaeTcs.

Mpv nogaye 3asiBUTENEM HECKONBbKUX MAEHTUYHBIX ObpalLeHni unn obpaLlleHuin, cogepxalinx yTodHsoLwme
(mononHswLWME) OOKYMEHTbI U (MNn) CBEAEHWs, A0 HanpasneHus oTBeTa (yBeAOMIIeHWs) Ha MepBOHa4varbHoe
obpalleHne Ha Takme obpalleHns MOXeT HanpaenATbcs obLWwun oTBeT (YyBEAOMIIEHME) B CPOKM, YCTaHOBIIEHHbIE
HacTosLWMM 3aKOHOM ANS PacCMOTPEHUSA NepBOHaYanbHO NocTynuBLLero obpaleHus. B aTom cnydae ykasaHHble
obpalleHns yunTblBatOTCS Kak ogHo obpalleHue.

(n. 1 ctatbyn 13 B pea. 3akoHa Pecnybnukm Benapycek ot 15.07.2015 N 306-3)

2. Tlopsagok BedeHWs 4enonpov3BoACcTBa NO 06paLleHusM rpaxaaH v opUANYECcKMX UL, ycTaHaBnuBaeTcs
Cosetom MuHunctpoB Pecnybnukm Benapyce.

KoHcynbTaHTlntoc: npumedaHue.

[MepeyeHb rocyagapCTBEHHbIX OpPraHoB, MHbIX OpraHM3auui, OTBETCTBEHHbIX 3@ PacCMOTpPeHWe obpalleHuii no
CYLLIECTBY B OTAEMbHbIX chepax KUIHeOEATENbHOCTU HaceneHus yTeepxaeH Ykasom lNpesngeHta Pecny6nukm
Benapycb o1 15.10.2007 N 498.

Crtatbs 14. PaccmoTpeHue obpalleHuit no cylecTBy

1. TucbMeHHble obpalleHust cuYMTalTCs pPacCMOTPEHHbIMW MO CyLecTBY, €Cnu pPacCMOTPEHbl Bce
M3NOXEHHbIE B HWX BOMPOCbI, MPWHATHI Haanexawme Mepbl N0  3awute, obecnevyeHUo peanusauum,
BOCCTa@HOBIEHUIO NpaB, CBOGOA M (MNK) 3aKOHHbIX WHTEPECOB 3asiBUTENEN U MM HanpaereHbl MUCbMEHHbIE
OTBETHI.

(8 pea. 3akoHa Pecnybnukm benapyce ot 15.07.2015 N 306-3)

B oTBeTax Ha NMCbMeHHbIE OBpaLLeHnss 0 NpegocTaBneHun nHdopmaLmm, onybnmMkoBaHHON B oduLmMaribHbIX
neproauyecknx nevarTHblX U3aaHusix, ApYrmx CpeacTsax MaccoBon uHdopmMaumm nmbo pa3meLleHHON B OTKPbITOM
JocTyne Ha oduuManbHbIX calTax roCy4apCTBEHHbIX OpPraHOB W WHbIX FOCYAapCTBEHHbIX OpraHv3auun B
rnobansbHON KOMMbIOTEPHON CeTU VIHTEpHET WM Ha APYrMX rocydapCTBEHHbIX WMHAOPMALIMOHHBLIX pecypcax
rnobanbHOM KOMMbITEPHOW ceTu WHTepHeT, calTax WHbIX OpraHu3auui, BMECTO TakoW WMHAOpMauuMu MOoryT
cofepxaTbCs HasBaHue, AaTa BbiIXO4a W HOMep OMUUManbHOro NepMoamyeckoro nevyaTtHoro usgaHws, Opyroro
cpencTea MaccoBoW MHdopmaumm, B KOTOpoM onybnukoBaHa 3anpalumBaemMasi uHgopmaums, nmbo agpec canTa B
rnobanbHON KOMMbIOTEPHOM ceTn NHTEPHET, Ha KOTOPOM pasMeLleHa 3anpalumBaemMas MHchopMaums.

(vacTb BTOpaga n. 1 ctatbn 14 BBegeHa 3akoHom Pecnybonukn benapycbk ot 15.07.2015 N 306-3)

NMncbMeHHble OTBETHI MOryT He HanpaBATbCA 3adBUTENAM, eCln ANA pelleHNA U3NOoXeHHbIX B 06pau.|,eHv|;|x
BOMPOCOB COBEPLUEHbI OnpefeneHHble AeWCTBUS  (BbIMONHEHbl paboTbl, OKasaHbl YCMnyrM) B MPUCYTCTBUM
3asgBuTenein. PesynbTaTbl pacCMOTPEHUs ykasaHHbIX 06palleHui no cywecTBy odOpMISHOTCS MNOCPELACTBOM
COBEepLUEHUS 3asBUTENSIMU COOTBETCTBYIOLLMX 3anuceil Ha 06palleHusix NMBo B KHWUre 3amMedaHuii U NpearioxeHun,
3aBepsieMbIX NOANUCAMU 3asIBUTENEN, UMK COCTaBINEHUS OTAENbHOrO JOKYMEHTA, NOATBEPXKAAIOLLErNO COBEpPLLEHME
3TUX OencTeuin (BbiNnosiHeHNe paboT, okasaHue ycryr).

2. YcTHble obpallleHns CYMTalTCs PaCCMOTPEHHBIMM MO CYLLECTBY, €CIM PACCMOTPEHbI BCE M3NOXKEHHbIE B
HMX BOMPOCHI, MPWHATHI Haanexalme Mepbl Mo 3alumTe, obecneyeHWto peanusauvun, BOCCTaHOBMEHMIO MNpas,
cB060A M (MNK) 3aKOHHBIX MHTEPECOB 3asiBUTENEN 1 OTBETbHI 0ObABMNEHbI 3asABUTENSAM B XO4e NNYHOro npuema, Ha



KOTOPOM M3NOXEHbI YCTHblE OBpaLLeHust.
(B peq. 3akoHa Pecnybnuku benapycb ot 15.07.2015 N 306-3)

3. Mpu oTcyTcTBMM B ODpalleHuaX Kakux-mbo pekoMeHaauuih, TpeOoBaHWUM, XOAaTancTB, COOOLLEHMN O
HapyLlLleHMM aKTOB 3aKoHOAAaTenbCTBa, HegocTaTkax B paboTre opraHusaumin nvbo Npu HanMuMmM B HUX TOSbKO
©narogapHOCTU Takne obpalleHns NPUHUMAaOTCS K CBEAEHMIO U OTBETLI HA HUX HE HanpaBnsAlTCS.

Crtatbs 15. OcTaBneHue obpalleHni 6e3 pacCMOTPEHUA NO CYLLECTBY

1. MNMcbMeHHble obpalLeHust MoryT GbiTb OCTaBMEHbI 6€3 PACCMOTPEHUS MO CYLLECTBY, ECIU:

obpalleHnsi He COOTBETCTBYIT TpeboBaHUSIM, YCTAHOBMEHHbIM MyHKTamy 1 - 6 ctaTbl 12 HacTosLLero
3akoHa;

obpalleHnss nognexaTt pacCMOTPEHUIO B COOTBETCTBMM C 3aKOHOOATENbCTBOM O KOHCTUTYLMOHHOM
CyOonpoM3BOACTBE, T[PaXXOaHCKMM, TpaXOaHCKMM  npoueccyarnbHbiM, XO3SIMCTBEHHbIM  MpOLeccyanbHbIM,
YronioBHO-MpoLEeccyarbHbIM 3aKoHoOaTeNbCTBOM, 3aKoHOaAaTeNbCTBOM, onpenensoLmnm NnopsiAokK
agMVHUCTPATMBHOIO npouecca, 3akoHoAaTenbCTBOM 00 aAMUHUCTPATMBHbLIX Npoueaypax, obpalleHns siBnsoTcs
obpaueHnsmn paboTHMKa K HaHMMaTeno nNnMbo B COOTBETCTBUM C 3aKOHOAATENbHBIMU akTaMy YCTAHOBMEH MHON
NopsiAoK Noaym U pacCMoOTpeHMs Takmx obpalleHun;
(B pea. 3akoHa Pecnybnukn benapyce ot 15.07.2015 N 306-3)

obpalueHns cogepkaT BONPOCHI, PELLEHUE KOTOPbIX HE OTHOCUTCS K KOMMNETEHLMM OpraHn3aunmn, B KOTOPYHO
OHM MOCTYNWUMW, B TOM YUCME €CNU 3amMeyvaHus U (MnNu) NPEeanoXeHWUs,, BHECEHHbIE B  KHWUTY 3amMeyvaHuin u
NpeanrnoXeHuin, He OTHOCHATCS K OeATENbHOCTM STOW OpraHusauuv, WHOVMBMAYanbHOrO MpeanpuHUMAaTEns, He
KacatloTcsi Ka4ecTBa NPOU3BOAMMBIX (PEANU3yeMbIX) MU TOBAPOB, BbINOMHAEMbIX paboT, OKa3blBAEMbIX YCYT;

nponyLieH 6e3 yBaxXuTenbHON NPUYMHBI CPOK Nogadn xanobbl;

3asiBATENEM NogaHo NOBTOpPHOe o6palleHne, B TOM YUCIIE BHECEHHOE B KHUTY 3aMeYaHuin U NpeaioXeHnn,
M B HEM He cofepxaTcs HOBble 0OCTOSITENbCTBA, UMelLUMe 3HaYeHue [Ans pacCcMOTPeHusi obpalleHust no
CYLLECTBY;
(8 pea. 3akoHa Pecnybnukm benapyce ot 15.07.2015 N 306-3)

C 3adBuTenem npekpailieHa nepenmcka no N3rnoXxeHHbIM B o6pau.|,eva| BOnpocam.
2. YCTHble 06paLLl,eHVIF| MoryT ObITb OCTaBneHbl 6e3 paccMoTpeHnd no CcyecTBy, ecnu:

He npeabsiBNeHbl OOKYMEHTbl, YOOCTOBEPSIOWME JIMYHOCTb 3asiBUTENEN, MX MpeacTaBUTENEn, a Takke
OOKYMEHTbI, NOATBEPXKAAlOLLME NONTHOMOYNS NpeacTaBuTeNnen 3asBuTenen;

obpalleHna cogepxaT BOMPOCHI, pelleHne KOTOPbIX HEe OTHOCUTCH K KOMMETEHLMU OpraHnsaummn, B KOTOPOit
NMPOBOAUTCS NUYHBIA NpUeM;

3aABUTENIO B XOAe NMYHOro npuema yxe Gbin AaH UcYepnbIBaOWNIA OTBET HA UHTEPECYIOLLNE ero BOnpoch!
nunGo nepenuncka ¢ 3TUM 3asiBUTENIeM Mo TakuM Bonpocam 6Gbina npekpalleHa;

3asBUTENb B XO4€ JIMYHOrO NMpuemMa [onyckaeT ynoTtpebneHne HeueH3YpHbIX NMOO OCKOPOUTENbHBIX CNOB
UIN BbIPaXXEHWN.

3. PeweHne o6 ocTtaBneHWM nNMCbMEHHOro obpalueHnss 6e3 pacCMOTPeHWs MO CYLEeCTBY MNpPUHMMAaloT
pyKOBOAWTENb OpraHv3auun, WHAMBMAYanbHbIM NpeanpuHMMaTenb, K KOTOpbIM MNOCTYNMMO obpalieHue, vnm
YMNOSTHOMOYEHHOE MW AOMKHOCTHOE NMLO.

(n. 3 ctatbyu 15 B pea. 3akoHa Pecnybnukm Benapyck ot 15.07.2015 N 306-3)

4. MNpun ocTaBneHWn NUCbMeHHOro obpatleHns 6e3 paccMOTPeHMs NO CYLLEeCTBY, 3@ UCKIIOYEHNEM CIy4aes,
npegycMoTpeHHbIX ab3auem cefbMbiM MyHKTa 1 HACTOSALEN CTaTbW, CTaTben 23, YacTblo BTOPOWM NyHKTa 1 cTatbu
24 nacrtosiero 3akoHa, 3asBUTENb B TeYeHue NsaTn paboumx AHen NUCbMEHHO yBedoMmsieTcs 06 ocTaBreHun
obpalueHns 6e3 pacCMOTPeHWs MO CYLIEeCTBY C YyKasaHWeMm MpUYMH MPUHATAS Takoro pelleHus u emy
BO3BPALLAITCHA OpPUrMHanbl AOKYMEHTOB, MPUNOXEHHbIX K oBpaLleHuio.

B cnyuasx, npedycMoOTpeHHbiXx ab3auamu TpeTbMM UM 4YeTBEepTbiIM MyHKTa 1 HacTosiwer crtatbu, 3a



WCKIMIOYEHMEM Cryyas, NPeayCMOTPEHHOrO YacTbio BTOPOWM MyHKTa 1 ctaTbun 24 HacTosiwero 3akoHa, 3asiBUTENSIM
TaKKe PasbsICHAETCS, B KaKyld OpraHusaumio U B KakoM nopsiake crnepyeT obpaTuTbes Of1si pelleHus BONpoCoB,
N3MOXEHHbIX B 0bpaLLeHnsX.

(n. 4 ctatbyn 15 B pea. 3akoHa Pecnybnukn Benapyck ot 15.07.2015 N 306-3)

5. PeweHune 06 ocTtaBneHun ycTHoro obpatleHmsl, M3NnoXKeHHOro B XoA4e NMYHOro npuema, 6e3 paccmMoTpeHus
Mo CyLLecTBY OOBbABNSETCH 3asABUTENIO B XO4€ 3TOr0 Npuema AOMKHOCTHBIM MULIOM, NPOBOAALLMM MMYHBIA NpUeMm,
C yKa3aHUeM MpUYMH NPUHATUS Takoro peLleHus.
(n. 5 ctatbyn 15 BBeaeH 3akoHom Pecnybnukn benapych ot 15.07.2015 N 306-3)

Cratba 16. OT3bIB O6paleHus

1. 3asBuTENb UMEET NpaBo OTO3BaTb CBOE OGpalleHne A0 PAacCMOTPEHWS €ro Nno CyLlecTBy nyTeM nogayu
COOTBETCTBYHOLLENO NMMCbMEHHOIO 3asiBMeHus.

2. B Ccny4yae OT3blBa 3adBuUTerieM CBOEro 06pa|.|.|,eHV|;| opraHusauusa, VIHJJ,I/IBVI,D,yaJ'IbeIVI npeanpunHnMmarternb
npekpawarT pacCMOTpeHne 3Toro 06pau.|,eH|/|;| Nno CywlecCTBY 1 BO3BpaLlakoT 3adBUTENTIO OpuUrnHaribl JOKYMEHTOB,
NPUNOXEHHbIX K o6paLu,eHmo.

KoHcynbTaHTlm0C: npumeyaHue.
OTBETCTBEHHOCTb 3a HapyLUEeHWe YCTAHOBIEHHbIX CPOKOB PacCMOTPEHWUst obpalleHns yCTaHOBEeHa 4acTbio 1
ctatbn 10.10 Koagekca Pecnybnukn benapycb 06 aAMUHUCTPATUBHbBIX NpaBOHAPYLLUEHMUSX.

CtaTtbsa 17. Cpokn npn paccMoTpeHun obpalieHumn

1. TeyeHne cpokoB, onpegensiembix MecsuamMu UM OHAMW, HauYMHAEeTCs CO OHS, Cneaylowero 3a gHem
permctpaumm obpalleHus B opraHv3aumn, BHECEHUS 3aMedaHuin 1 (Unn) NPpeanoxXeHni B KHUIY 3amMeyaHui u
npeanoXXeHu opraHnsaummn, HAMBMAYanbHOro NpeanpuHMMaTens.

TeueHune CpOKOB, onpepgendaemMblXx mecauamMmn Unm gHAMU, NCHUCNAETCA B Mecalax Unn KaneHaapHbIX OHAX,
€CInn Hoe He YyCTaHOBJ1€HO HaCTOoALWNM 3aKkoHOoM.

Cpok paccMmoTpeHust obpallleHuin, HanpaBlieHHbIX B COOTBETCTBUM C YacTbi nepBon nyHkta 3 ctatbu 10
HacTodALero 3akoHa B opraHnsaumm ans pacCMOTPEHUS B COOTBETCTBUM C UX KOMMETEHLUUNEN, NCHUCNAETCA CO OHS,
cneayroLLero 3a AHEM permcTpaumm obpalleHunii B 3TUX OpraHnsaumsix.

Cpokn paccmoTpeHusi obpalleHuid, HanpaBrneHHblx denytaTty [Manatbl npepcTtaButenert, dneHy CoseTa
Pecny6nukn HaunoHanbHoro cobpaHusi Pecny6nukn Benapycb, genytaty MectHoro CoBeTa [JenyTaTos,
OTCYTCTBYIOLLMM B CBA3M C OTMYCKOM, BPEMEHHOW HeTPyAOCNOCOBHOCTLIO, CryXebHOW KOMaHAUPOBKOW,
NCUYUCNISIOTCS CO [HS, CrEeAyHoLLero 3a AHEM OKOHYaHWs OTMycka, BPEMEHHOW HEeTPyAOoCnoCOBHOCTU, CrnyebHow
KOMaHAMPOBKMU.

(n. 1 ctatbyn 17 B pea. 3akoHa Pecnybnukm benapyce ot 15.07.2015 N 306-3)

2. Cpok paccMoTpeHus obpalleHun, WCYMCRSeMbli MecsilamMu, UCTEeKaeT B COOTBETCTBYHOLLEE YMCIOo
nocnegHero Mecsua 3Toro cpoka. Ecnv okoHYaHWe cpoka, MCYUCIISEMOro MecsuaMmu, NpuxoauTcsa Ha Mecsu, B
KOTOPOM HEeT COOTBETCTBYIOLLENO YMCra, TO CPOK PAacCMOTPeHUss obpalleHnii uctekaeT B NOCNEAHUA AeHb 3TOro
mMecsua.

Ecnn nocnegHuit OeHb Cpoka pacCcMOTpPeHUst oOpalleHW MpUXOAMTCS Ha Hepabouuin aeHb, TO AHEM
NCTEYEHMS CpoKa CUMTAETCS NEPBbLINA CriefyLwmi 3a HUM pabounii AeHb.

3. MucbMeHHbIe 06palleHns A0MKHbI ObiTb pPacCcMOTPeHbl He Mo3aHee NATHaauaTu OHel, a obpalleHus,
Tpebylolime OOMONMHUTENBHOMO M3Y4YEHUA W MPOBEPKWU, - He Mo3gHee OOHOro Mecsila, €Crii MHOM CpoK He
YCTaHOBIMEH 3aKOHOAaTeNbHbIMU aKTaMMm.

B cnyyae, ecnu pOns peleHVsi U3NOXEHHbIX B OOpalleHMsiX BOMPOCOB HeobXoauMbl COBepLUeHue
onpeferneHHbIX AeicTBuiA (BbiNonHeHWe paboT, okasaHue ycnyr), nonyYyeHue MHGOPMauuM U3 MHOCTPAHHOIo
rocyqapcTtea B CPOKW, MpeBblllatoliMe MecsUYHbIN CPOK, 3asiBUTENAM B CPOK He Mo3dHee OHOro Mecsila co OHs,
criedylowiero 3a [AHem MOoCTynneHus ob6palleHunil, HanpasBnsieTcs MNUCbMEHHOe YBedOMIIeHMe O MpuYMHax
NpeBbILLEHNS MECAYHOIO CPOKa M CPOKax COBEpLUEHNS Takux AeWCTBUIA (BbINONHEHMs paboT, okasaHusa ycnyr) unm



CpoKax paccMOTpeHMWs1 0b6paLLeHuii No CyLLecTBy.
(B pen. 3akoHa Pecnybnuku benapyck ot 15.07.2015 N 306-3)

CrtaTtbsa 18. Tpe6oBaHUA K NUCbMEHHbLIM OTBeTaM (yBeAOMIEHUAM) Ha NUCbMEeHHble obpaLyeHus
(B pen. 3akoHa Pecnybnuku benapycb ot 15.07.2015 N 306-3)

1. NucbmeHHble OTBETHI (YBEAOMIMEHNS) HA MUCbMEHHbIE ODOpalleHusa uanaralTcs Ha A3blke obpalleHus.
MncbMeHHbIe OTBETLI A0MKHbI H6bITb 060CHOBAHHBIMU U MOTUBMPOBAHHBIMU (NPU HEOBXOOUMOCTM - CO CChINIKamu
Ha HOPMbI aKTOB 3aKoHOAATENbCTBA), COAEPXaTb KOHKpPEeTHble (POpMynUPOBKKM, ONpoBepraroLine unm
noaTBepXxaatowme oBoAbl 3asBUTENEN.

(vacTtb nepsas n. 1 ctatbn 18 B peq. 3akoHa Pecnybnukn Benapycb ot 15.07.2015 N 306-3)

B nucbMeHHbIX 0TBETaX Ha »anobbl B OTHOLEHUN OeNCTBUA (0e34eCTBUS) opraHu3aunin, HanBMAayarnbHbIX
npeanpuvHumMareneri u wux paboTHMKOB [AOMKHbI COAEpXaTbCA aHanmM3 M OUEeHKa YKa3aHHbIX [OencTBui
(6esgewncTaus), nHOOpMaLMsa O NPUHATLIX Mepax B Criydyae npu3HaHus xanob o60CHOBaHHbIMU.

B cnydyae, ecnn B NUCbMEHHbIX OTBETaX Ha NMUCbMEHHbIe ObpalleHns COAepXKaTCsa peLleHnss O NOSIHOM UMK
YaCTUYHOM OTKa3e B YAOBMETBOPEHMM OGpaLLeHUIA, B TaKMX OTBETaX yKa3blBAETCA NOPSAOK UX O0BXKarnoBaHus.
(B pea. 3akoHa Pecnybnukm benapycek ot 15.07.2015 N 306-3)

2. MucbMeHHble OTBETbI (YBEAOMIEHWUS) HA MUCbMEHHble O6palleHuUs MOANUCHIBATCS PYKOBOAMTENEM
opraHusaumm, UHaMBUAYyanbHbIM NpeanpUHUMaTeNnemM Uy ynornHOMOYEHHbIMU MU AOMMKHOCTHBIMU NMLaMW.
(B pea. 3akoHa Pecnybnukm Benapyce ot 15.07.2015 N 306-3)

Cratbsa 19. Pacxopbl, cBA3aHHbIe C paCCMOTPEeHueM obpalyeHumn

1. O6palleHnst paccMaTpueatoTcs 6e3 B3MmMaHus nnatbl.

2. Pacxogbl, MNOHECEeHHble OpraHuM3auuMsiMu, WHAOMBMAYaNbHBIMW NPeanpuHMMaTensMMu B CBA3U C
paccMOTpEHMEM CUCTEMATUYECKM HanpaBnsemblx (Tpy M 6Gonee pasa B TeuyeHue roga) HEOBOCHOBAHHbIX
obpalleHni B 0gHY U Ty XXe opraHusauuio, K OgHOMY 1M TOMY Xe UHAMBUAYyanbHOMY NpeanpuHUMaTento OT OAHOro
N TOroO Xe 3asBuTens, a Takke obpalleHui, cogepxalumx 3aBe4OMO NOXHble CBedeHus (CyMMbl, nognexaiime
BbIMNfaTe aKkcnepTam v ApyruM cneuuanuctam, NnpuBekaeMbiM K pacCMOTPEHMIO 0bpalLeHniA, MOYTOBLIE pacxoapl,
pacxofbl, CBA3aHHble C BbIE3AOM Ha MECTO PacCMOTPeHMs obpalleHus, U Opyrue pacxodbl, 3a UCKMOYEHWEM
onnartbl paboyero BpemeHy paboTHMKOB, paccMaTpuBarLLmMx obpalleHns), MoryT ObiTb B3bICKaHbI C 3asiBUTENEN B
cyaebHom nopsigke B COOTBETCTBUM C 3aKOHOAATENLCTBOM.

(B pea. 3akoHa Pecnybnukm benapycbk ot 15.07.2015 N 306-3)

3. MNopagok pacyeTa pacxogoB, yKa3aHHbIX B MYHKTE 2 HACTOsLWEN cTaTbW, ycTaHaBnuBaetcda CoBeToM
MuHucTtpos Pecnybnukn benapychb.
(n. 3 ctatbyn 19 BBeaeH 3akoHom Pecnybnukn benapyck ot 15.07.2015 N 306-3)

Crtatbs 20. O6xanoBaHne OTBETOB Ha o6GpalleHus

1. OTBeT opraHusauuy Ha obGpalleHne unu pelleHne o6 ocTaBneHWn obpalleHus 6e3 paccMOTPEHUs Mo
CYLLIECTBY MOTYT ObITb 06kaioBaHbl B BbILLECTOSILLYIO OpraHM3aLuio.

WHdopmauus o HavMeHOBaHWW, MeCTe HaxOoXAEHWUs U pexume paboTbl BbILLECTOSLMUX OpraHu3aumn
pasMeLlaeTcs B opraHmsaumsax B obwenocTynHbIX MecTax (Ha MHOPMAaUUOHHLIX CTeHAaX, Tabno u (Mnv) UHbIM
cnocobom).

2. BblwecTosAwas opraHu3auust npu MNOCTYMNEeHWM Takon kanobbl NpoBepsieT coepXalmecss B Hel
CBeJEHMSI U MPU HanmMyYuM OCHOBaHWIA Afsi MONOXWUTENbHOIO PEeLUeHUs M3MOXEHHbIX B 00palleHun BOMnpocoB
paccmatpuBaeT obpalleHve Mo cywecTBy nnbo BblgaeT COOTBETCTBYIOLWMM OpraHu3auusiM, paccMaTpuBaBLUUM
obpallleHne no cywecTsy, 00s3aTenbHOE AN WUCMOMHEHUs MpeanucaHMe O Haanexawlem peLleHun 3TUx
BOMPOCOB, 0 YeM yBedoMNsieT 3asBuTens. OpraHusauusi, Nony4YnBLIas Takoe npegnucaHue, OOoMKHa MCNOMHUTb
€ro B yKa3aHHbI B NpeanuMcaHnMmn Cpok, HO He No3gHee OAHOro Mecsila U B TeueHue Tpex paboumnx aHeln coobLumTb
06 3TOM B BbILLECTOSLLYIO OpraHM3aLmio, a Takke HanpaBuUTb OTBET 3asBUTESHO.

(B pen. 3akoHa Pecnybnuku bBenapycb ot 15.07.2015 N 306-3)

3. OTBeT opraHu3auum Ha obpalleHve unu pelleHve o6 ocTaeneHun obpalleHus 6e3 pacCMOTPEHUS MO



cyuiecrtBsy nocrne o6xxanoBaHusl B BbILLECTOALLYO OpraHun3auunto MoryTt ObITb 0OXanoBaHbl B cya B nopdake,
yCTaHOBJ1IEHHOM 3aKOHOA4AaTEeJIbCTBOM.

4. OTBeT Ha xanoby B BblLIECTOSILLYD OpraHuM3auuilo MoXeT OblTb oOGXanoBaH B Cyd, €cnv npu
pacCcMOTpPeHNM STOW XKanobbl MPUHATO HOBOE peLUeHWe, OTHOCALLeecs K KOMMETEeHUMUM COOTBETCTBYIOLLEN
BbILLECTOSILLEN OpraHM3aLuu.

5. PaCCMOTDEHVIe BbILLECTOSLLEN OpFaHVI3aLI,VIel7I Xanobbl no CyLleCTBY OCYyLLECTBIIAETCA B NOpAAKE U CPOKU,
YCTaHOBJ1€HHbIE HACTOALLUM 3akoHom gnis paccMoTpeHnd 06paLIJ,eHVIl7I.

6. OtBeT Ha oOpallueHne wmnu pelleHne 06 ocTaBneHun obpalleHuss 6e3 paccMOTPEeHus No CyLecTBy
opraHusauunmn, He mmerou.l,eﬁ BblLIJGCTOFlLIJ,GVI opraHusaunn, a Takke mHOunBuayalnbHOro npegnpuHuMartensa Moryrt
ObITb 06XanoBaHbl B Cyq B Nopsiake, YCTAHOBNEHHOM 3aKOHOAATENBLCTBOM.

MMABA 3
OCOBEHHOCTWU PACCMOTPEHUA OTAENbHbIX BUAOB OBPALLEHUA

Cratbsa 21. PaccmoTpeHue NOBTOPHbLIX 0OpaLleHui

1. MNMpwn ocTaBneHun B coOTBETCTBMM C ab3auamu TpPeTbuM, YeTBEPTbIM MMM LWecTbiM nyHkTa 1 ctatbn 15
HacTosiero 3akoHa MOBTOPHOrO oObpalleHns 6e3 paccMOTPeHUs Nno  CywecTBy 3asiBUTENb MUCbMEHHO
yBeJOMMsEeTCs, YTO MOBTOPHOe obpalleHne HeOoBOCHOBaHHO W nepenucka C HWUM MO 3TOMY BOMPOCY
npekpaLiaeTcs.

(B pea. 3akoHa Pecnybnukm benapyce ot 15.07.2015 N 306-3)

2. Mpu nocTynneHMn NOBTOPHOro oGpallleHns OT 3asiBUTENs, nepenucka C KOTOPbIM MNpeKpalleHa, Takoe
obpalleHne ocTaBnseTcs 6e3 paccMOTpeHus Nno cylectsy 6e3 yBefoMneHns 06 3ToM 3asaBUTENS.

Ctatbsa 22. PaccmoTpeHUue KOMMeKTUBHbIX 06palleHui

1. KonnektuBHble 06palLeHnsi paccMaTpuBatoTCsl B MOpsiaKe, yCTAaHOBNEHHOM HACTOSLLMM 3aKOHOM.

2. KonnektTuBHble obpalleHus Tpuguatu 1 6onee 3asiButenei B opraHvM3aumnmM no Bonpocam, BXOASALWMM B UX
KOMMNEeTeHUUIo, noanexaTt pacCMOTPEHMIO C BblE3[I0OM HA MECTO, €ClM UHOEe He BbiTekaeT U3 3TUX obpallleHUN.

3. B cnyyae, ecnn B KOMMeKTMBHOM obpalleHun ykasaH 3asBuTenb, KOTOPOMY HeobxoOoMMOo HamnpaBuTb
OTBET, OTBET Ha Takoe obpalleHne HanpaBnsdeTcs 3TOMy 3asBMTEN0 C Npocbbow NPoMHOPMUPOBATL OPYrnX
3asgBuTenen. B nHom cnyyae oTBeT Ha KONMeKTMBHOE obpalleHve HanpaBnseTcs NepBoMy B CMMCKe 3asBUTENIO,
yKasaBlLUeMy agpec CBOEro Mecrta XuTemnbcTBa (MecTa npebbiBaHWs), ¢ MPocbOOK NPOUHEOPMMPOBATL APYrnxX
3aaBuTENEN.

(n. 3 ctatbyu 22 BBeaeH 3akoHom Pecnybnukn Benapyck ot 15.07.2015 N 306-3)

Crtatbs 23. PaccMOTpeHMe aHOHMMHbIX ObpallueHumn
(B pea. 3akoHa Pecnybnukn benapyck ot 15.07.2015 N 306-3)

AHOHMMHbIE 00palleHus, To ecTb obpalleHns 3asaBUTENEN, B KOTOPbIX HE yKa3aHbl hamMunmsi, COGCTBEHHOE
NUMS1, OTYECTBO (€CNM TaKoBOE MMEETCH) NMOO MHULUManbI rpaxxaaHvHa unm agpec ero MecTa Xutenbcrea (mecTa
npebbiBaHWs1) NTMOGO HAaMMEHOBaHWE PUONYECKOro nuua (MOHOE UMK COKPALLEHHOE) Ui ero MeCTo HaxXOXAEeHWUS
nMbo yKasaHHble [aHHble He COOTBETCTBYHT AEWCTBUTENBHOCTW, HE MOANexXaT PacCMOTPEHUIO, €CINN OHU He
cofepXaT CBeJeHMIN O rOTOBSLLEMCS, COBEPLUAEMOM UIN COBEPLLUEHHOM NPECTYMIEHUN.

CtatbsA 24. PaccmoTpeHMe 3amMeyaHun v (vnu) npeanoxeHun, BHECEHHbIX B KHUTY 3amMeyvyaHun u
npeanoxXeHumn

1. B KHUry 3ameyvaHuMn U NpeanoXeHwu BHOCATCA 3amMeyvaHus n (Unu) npeanoxXeHus o OedATenbHOCTU
opraHusauumm, WHAMBUOYaNbHOIO MpeanpuHUMaTens, KkadecTBe MNpoM3BOOUMLIX (peanuM3yembliX) UMW TOBapOB,
BbINOSIHAEMbIX paboT, OKa3biBAaEMbIX YCITYT.

3ameyaHust 1 (MNn) NPeasioKeHUsl, BHECEHHbIE B KHWUTY 3aMeYaHuii 1 NpeasiokeHnin U He OTHOCSLIMECS K
AesATENbHOCTU opraHM3auun, MHAMBUAYanbHOro MpeanpuHMMAaTens, He KacalolMecs KayecTBa MpOoM3BOAMMBIX
(peanuayemMbix) UMW TOBapOB, BbIMOMHAEMbIX PaGoT, OKasbiBAaeMbIX YCIyr, OCTaBnAlTcA 6e3 paccMOTPeHUs Mo



cyulectBy 6e3 yBeJoMneHns 06 STOM 3asiBUTENS.
(vacTb BTOpas n. 1 ctatbn 24 BBeaeHa 3akoHom Pecnyonukn benapycb ot 15.07.2015 N 306-3)

KHura 3samevaHnin wu npe/:l,no>+<eH|/||7| BeaeTcA B OpraHusauumn, ee 000C0o6NEHHbIX noapasgerneHunsax,
pacnonoXeHHbIX BHE MeCTa HaxoXaeHuna opraHn3auun, y ntHamsmnayanbHOro npeanpuHnMartensa, a Takke B Mectax
peanun3aunn nMn ToBapoB, BbINMOJNTHEHUA pa60T, OKasaHwuaA ycnyr.

2. OpraHuzauusi, uHAVBUAyanbHbIA MpeanpuHuMmaTtenb o06s3aHbl NpeabsBlsTb KHUTY 3aMeyvyaHuid U
NPeAoXKeHW No nepeoMy TpeboBaHWio 3asaBUTENS.

3. OTKas opraHusauum B NpeaoCTaBfEHMM KHUTKM 3aMevaHuin 1 npennoXxeHnn moxeT ObiTb oGXxanoBaH B
BbILLECTOSALLYIO0 OpraHu3aLuto.

OTkas B npenoctaByieHnn KHUrn 3amevaHun I'Ipe,El,J'IO)KeHVIﬁ nocre obXanoBaHus B BbILLECTOALLYHO
opraHmn3auunto MOXeT ObITb OOXanoBaH B Ccyq B nopsdake, yCtaHOBJ1IEHHOM 3aKOHOAATesIbCTBOM.

OTKa3 opraHusaLumn, He UMetoLLEeN BbILLECTOSILLEA OpraHu3aumm, Unu MHOUBMAYanbLHOro npeanpuHumaTens
B NPefoCTaBMNeHUN KHUTN 3aMeYvYaHnii U NPeanoxeHuin MoxeT ObiTb o6XxarnoBaH B cya B nopsiake, yCTaHOBNEHHOM
3aKoHO4aTenbCTBOM.

4. CeefeHuss O pesynbTaTax pacCMOTPEHUS 3aMedaHui u (Mnu) NpeanoXeHuin, a Takke OoTMeTKa O
HanpaBfeHHOM 3asBUTEM0 OTBETE BHOCATCA OpraHv3auunen, uHaMBuAyanbHbIM MpeanpuHUMaTenemM B KHUTY
3amMeYvaHui 1 NPeanoXeHNN.

Konusi oTBeTa 3a8BUTENO XPAHUTCS BMECTE C KHUIOW 3aMeYaHnin 1 NpeanoXeHnn.

5. KHura 3sameyvaHuii 1 npeanoxeHun BblgaeTcs, Be4eTCa U XpaHMTCs B nopsgke, yctaHoBneHHom CoBeTom
MuHucTtpos Pecnybnunkn benapychb.
(B pea. 3akoHa Pecnybnukm benapyce ot 15.07.2015 N 306-3)

CrtatbAa 25. PaccmoTpeHue 3NeKTPOHHbIX obpalyeHumn
(B pea. 3akoHa Pecnybnukn benapyck ot 15.07.2015 N 306-3)

1. OneKTpoHHble obpalleHusi, MoCTynNuBLUME B TOCYAApPCTBEHHble opraHbl M WHble roCy4apCTBEHHbIE
opraHusauuu, MNOAnexaT pacCMOTPEHUD B TOpsiaKe, YCTAHOBIIEHHOM [ANsl  PacCMOTPEHMsI MUCbMEHHbIX
obpalleHuid, C y4eToM 0COGEHHOCTEN, NPeayCMOTPEHHbIX HacTosILLEl CTaTbei.

Ha odmumanbHOM calTe rocyaapCTBEHHOrO OpraHa, WHOW rocy4apCTBEHHOW opraHu3aumy B rnobanbHoMm
koMnbloTepHon cetn UHTepHeT pormkHa ObiTb pasmelleHa uHdopmaums o crnocobe nubo cnocobax nogaym
3MNEKTPOHHbIX OBOpaLleHuin B 3TOT rocygapCTBEHHbIN OpraH, MHYK rocygapCTBEHHYI0 opraHusauuto (HanpasneHve
Ha agpec 9MeKTPOHHOW nouThbl M (MNKU) pasMelleHne B creuvanbHom pybpuke Ha odmumnanbHOM cante B
rno6anbHOM KOMMbIOTEPHOM ceTn NHTEPHET).

TpeboBaHus k cneunanbHoW pybpuke Ha odwuuManbHbIX CanTax roCy4apCTBEHHbIX OPraHoB M MHbIX
rocygapCTBeHHbIX oOpraHudaumMn B rnobanbHOW KOMMbIOTEPHOW ceTn WHTepHeT, npegHasHavyeHHoW Ans
pa3MeLLeHmns aNeKTPoHHbIX obpalleHun, onpegenstotca Cosetom MuHuctpos Pecnybnuku Benapychb.

OneKTpoHHble ObpalleHusl, MOCTYNUBLUME B OpraHM3auMu, He YyKa3aHHble B 4acTW MEepBOW HACTOSILLEro
MyHKTa, He paccMaTpuBaloTCsi, €CnM WHOW NopsiAok paboTbl € TakuMu obpalleHusMu He onpeferneH
PYKOBOAUTENEM OpraHu3aLum (BbILLECTOALLEN OpraHu3aLm).

2. OrneKkTpoHHble 060palleHuss OOMMKHbl COOTBETCTBOBATb TPebOBaHWAM, YCTAHOBIEHHbIM MyHKTOM 1,
ab3auamMu BTOpbIM - YeTBEPTbIM MyHKTa 2 nMbo ab3auamu BTOPbIM - NATbIM MyHKTa 3 CTaTby 12 HacTOALLEro
3akoHa, a Takke cofaepXxaTb agpec 3reKTPOHHON NoYThl 3asaBUTENS.

K ONMEKTPOHHbIM 06paLIJ,eHVIF|M, nogasaemMbiM npegcraBuTenamMmumn 3aaBuTeNnen, [OOSMKHbI npunaraTtbcqa
ONMEKTPOHHbIE KONUN OOKYMEHTOB, nNoATBepXaakLwmnx X noJIHOMo4unA.

Mpu HecobntogeHUn TpeboBaHMIA, yKasaHHbIX B YaCTsIX NEPBOW U BTOPOWN HACTOSILLErO MyHKTa, 3NEKTPOHHOE
ob6paleHne MoXeT OblTb OCTaBreHO 6e3 pacCMOTPEHUs MO CylwecTBy B MoOpsiake, YCTaHOBMEHHOM MyHKTOM 4
ctaTtbk 15 HacTosLlero 3akoHa.



3. OT3bIB 3NEKTPOHHOro ObpalleHus OCYLLEeCTBNAETCA MNyTeM nogadn MNUCbMEHHOro 3asiBneHns nubo
HanpaBlieHNs 3asiBNEHNsSI B 3NIEKTPOHHOW (hopMe TeM Xe crnocoboM, KOTOpbiM ObiNO HanpaBieHO 3NEKTPOHHOE
obpalleHue.

4. Ecnn ons paccMOTpeHUst aNeKTPOHHOro obpalleHns no cyLlecTBy HeOb6X0AMMO yka3aHne nepcoHanbHbIX
OaHHbIX 3a8BUTENS UMW MHbIX NUL, 3a UCKNIOYEHMEM cofepxalumxcs B obpalleHun, 3asBuTento npegnaraercs
06paTnUTBLCS C YCTHBIM UMW MUCbMEHHBIM ObpaLLeHneMm.

5. OTBeTbl (yBEOAOMIIEHUS) HA 3MEKTPOHHble OOpalleHUs HanpaBfsTCS Ha agpec 3NEeKTPOHHOW MOYThbI
3asBUTENEN, YKa3aHHbIA B 3MEKTPOHHbIX obpalleHusaX, 3a WCKMNoYeHMeM CcryvaeB, NpeayCMOTPEHHbIX YacTbio
BTOPOWN HACTOSALLErO NMyHKTA.

Ha ANEKTPOHHbIE oﬁpau.Leva JarTcA NMUCbMEHHbIE OTBETbI (HanpaBnmoch NMMCbMEHHbIE yBeJJ,OMJ'IeHI/IFl) B
cny4yasx, ecnu:

3adaABuUTES1Ib B CBOEM 3JIEKTPOHHOM O6paLLl,eHVIVI NpoOCUT HanpaBUTb NMUCbMEHHbIA OTBET NUBO OQHOBPEMEHHO
HanpaBunTb NMUCbMEHHbIV OTBET U OTBET Ha agpec ero 3]'I€KTpOHHOI7I NOYThl,

B 3/IEKTPOHHOM ObpalleHMmn yKa3aH agpec 3NEKTPOHHOW MOYThl, MO KOTOPOMY MO TEXHUYECKUM MPUYMHAM He
yOanoch JOCTaBUTbL OTBET (YBEAOMIIEHUE).

6. OTBeTbl (yBEOAOMIEHMS) HA SMEKTPOHHbIE ODpalleHus, HanpaBnsiemMble Ha agpec 3MEKTPOHHOW MOYThI
3aaBUTENS, OOIDKHbI COOTBETCTBOBATL TpeboBaHMAM, YCTaHOBMNEHHBIM NYHKTOM 1 cTaTbm 18 HacTosawero 3akoHa,
a Tawkke copepxatb damunuio, cobCTBEHHOE MMs, OTY4EeCTBO (ecnu TakoBoe umMmeeTcs) nubo uMHUUMansl
PYKOBOAMTENS rocyAapCTBEHHOIO opraHa UM MHOW rocyaapCTBEHHOW opraHm3auumn nubo nuua, ynorsHOMOYEHHOro
UM NoANunCbIBaTb B YCTAHOBIIEHHOM MOpPsiAKE OTBETbI HA ObpaLleHuns.

7. B cnyyae, ecnu noctynawwme 3NEKTPOHHble obpalleHns aHarnorM4yHoro coaepXaHus OT pPasHbiX
3asiBUTENEN HOCAT MacCOBLIN xapakTep (bonee gecsatu obpalleHuin), OTBETbl Ha Takme ObOpaLLeHUs NO PELUEHUIO
PYyKOBOAWTENSA rOCyAapCTBEHHOrO OpraHa unun MHoOM rocyaapCTBEHHON opraHusauum nnbo nuua, yrnormHOMOYEHHOro
UM nognucbiBaTb B YCTaHOBMEHHOM MNoOpsAke OTBETbl Ha ObpalleHus, MOryT pasMellatbCcd Ha oduumanbHOM
canTe rocyaapCTBEHHOrO OpraHa WNn WHOW roCcyaapCTBEHHOW opraHmM3aumu B rnobanbHOM KOMMbIOTEPHOW CETU
UHTepHeT 6e3 HanpaBneHus 0TBETOB (YBEAOMITEHWU) 3asaBUTENAM.

MMABA 4
OTBETCTBEHHOCTb 3A HAPYLLEHWE 3AKOHOAATEJNIbCTBA NPU NOAAYE U PACCMOTPEHUU
OBPALLEHWWN. OBECTNEYEHUE COBNIOOEHUA NOPAOKA PACCMOTPEHUA OBPALLEHUA
(B pea. 3akoHa Pecnybnukm Benapyck ot 17.07.2020 N 50-3)

KoHcynbTaHTlmoc: npumeyaHue.

CornacHo vactn 2 nyHkta 11 Ykasa [lNpesngeHta Pecnybnukn Benapyce ot 15.10.2007 N 498, B cnydyae
BbISIBIIEHNS] HAapYLUEHWI TOCYyOapCTBEHHbIX OpraHoB 3akoHogaTenbcTBa 06 obOpalleHusx rpaxgaH u
IOPUONYECKUX MWL,  BbILLECTOALWMIA OpraH MpUHUMaeT pelleHne O MpUBMEYEeHUM K  OUCLMNITMHAPHON
OTBETCTBEHHOCTU pyKOBOAUTENEN 3TUX OpraHnsaumi nubo coobliaeT O Takmx HapyLleHUsX opraHam, BeayLMm
aAMWHUCTPATUBHbIV NpoLecc.

CtaTbsl 26. OTBETCTBEHHOCTb 3a HapylUeHUe NnopsiAka pacCMOTpPeHuUs obpalleHui

3a HapyllueHue nopsdKa PacCMOTPeHus  obpallleHWin  opraHu3auuMuM, WX  OOIMKHOCTHble  nuua,
uHOMBMAYarnbHbIE MPeAanpuHUMaTenM U UX pPaboTHUMKM HEcyT OTBETCTBEHHOCTb B COOTBETCTBUM C
3aKoHoZaTeNbHbIMU aKTamu.

Cratba 27. OTBeTCTBEHHOCTb 3asiBUTEJIeM 3a HapylweHue 3aKkoHopaTenbCTBa MNpUM nogaye u
paccMmoTpeHuu obpalueHun

Mopjava 3asBUTENAMK OGpalLEeHUIn, cogepKallmMxX KneBeTy unu ockopbreHus, nMbo coBeplUeHne UMK MNpu
nodaye v paccMOTpPeHUN oBpalLeHnit UHbIX MPOTUBOMPAaBHLIX AESHWUIA BIIEKYT OTBETCTBEHHOCTL B COOTBETCTBUN C
3aKoHoZaTeNbHbIMY aKTamu.

Cratbsa 28. O6ecneyeHue cobnoaeHUs nopsgka paccMoTpeHuUs obpallueHun



(B pen. 3akoHa Pecnybnuku benapyck ot 17.07.2020 N 50-3)

1. OpraHu3aumm B Uensix NOCTOSIHHOrO COBEPLLUEHCTBOBaHMS paboTbl C obpalleHusMy 06s3aHbl U3yyathb,
aHanu3upoBaTb U CUCTEMATM3MPOBATbL COAEpXKALLMECs B HMUX BOMPOCHI, AaHHble O KOMWYECTBE M Xapakrepe
obpalleHnin N NPUHATBIX MO HUM peLlleHur, pasmellaTtb Ha CBOMX odumumanbHbIX canTax B rrnobansHon
KOMMblOTEPHOW ceTu VHTepHeT oTBeTbl Ha Haubornee yacTo nogHMMaeMble B OOpalleHusix Bonpockl (Npy Mx
Hanuuum), obecneumBaTb cobniogeHne nopsiika pacCcMOTPeHUst obpalleHnn U NPUHNUMaTb Mepbl MO YCTPaHEHMIo
YKa3aHHbIX B 0DpaLLeHUsIX N BbISBMEHHbIX HAPYLLIEHWIA.

2. TocypapCTBEHHble OpraHbl, NOAYMHEHHble (nogoTyeTHble) [pesnpeHTty Pecnybnuku bBenapycb u
MpaBuTtenbctBy Pecnybnukn Benapycb, obnactHble (MWHCKMA rOpoACKOWM) WCNOMHUTENbHBbIE KOMWUTETHI MpU
OCYLLECTBMEHUN YMpPaBfeHUs OEeATEeNbHOCTbI MOAYMHEHHBbIX (BXOOAWMX B COCTaB (CMCTEMy)) oOpraHusauum
aHanu3npyrT acPeKTUBHOCTb paboThbl 3TUX OpraHn3auui ¢ obpalleHns My 1 BolpabaTbiBalOT NPeanoXXeHns no ee
MOBbILIEHWIO.

3. O6nactHble (MwHCKUI TropoacKOW) WCMOMHUTENbHbIE KOMUTETbl, CTPYKTYpPHble noapasgeneHus
06nacTHbIX, FOPOACKUX (KPOMe rOpoAOB PavOHHOMO MOAYMHEHUS), PaViOHHbIX WCMOMHUTENbHbIX KOMUTETOB,
MECTHble aAMUHUCTPaUMU paloHOB B ropogax OCYLLECTBAAIOT B Mopsgke, YCTAHOBMEHHOM 3aKoHoAaTerbHbIMU
aKTamu, KOHTpOSfb 3a cobniofeHvem npoBepseMbiMU CyObekTaMu 3akoHodaTenbCTBa O  KHUre 3amMeyvaHun u
npeanoXeHun.

rMABAS
3AKNMIOYUTENBHBIE NONOXEHUA

CratbAa 29. anI3HaHVIe yTpaTUBWNMUM CUINTY HEKOTOPDbIX 3aKOHOB N OTAEJIbHbIX NOJI0XXEeHUN 3aKOHOB

Mpu3HaTb yTpaTUBLUMMU CUIY:

3akoH Pecnybnuku Benapycb ot 6 uoHsa 1996 roga "O6 obpaleHusax rpaxgaH” (Begamacui BsipxoyHara
CaBeta Pacny6niki Benapycb, 1996 r., N 21, cT. 376);

3akoH Pecnybnukn benapyck ot 1 Hoa6psa 2004 roga "O BHECEHMU U3MEHEHUIN U OOMOMHEHUIN B HEKOTOPbIE
3akoHbl Pecnybnukn Benapycb no Bompocam paccmoTpeHus obpalleHun rpaxgaH”" (HauvoHanbHbI peecTp
npaBoBbIx akToB Pecnybnuku Benapycb, 2004 r., N 189, 2/1089);

nyHkT 20 ctaTbm 65 3akoHa Pecnybnukm Benapycbk oT 4 anBapsa 2010 roga "O MecTHOM ynpaeneHuu u
camoynpaeneHun B Pecnybnuke Bbenapyce" (HauuoHanbHbI peecTp npaBoBbix aktoB Pecnybnvku Benapyce,
2010r., N 17, 2/1660);

abszay Tpetun ctatbm 30 3akoHa Pecnybnukun benapyce ot 1 wmona 2010 roga "O Komutete

rocygapcTtBeHHOro KoHTponsi Pecnybnuku bBenapyck n ero tepputopuanbHbix opraHax” (HauuoHanbHbIn peecTp
npaBoBbIx akToB Pecnybnuku Benapycb, 2010 r., N 162, 2/1697).

Cratbsa 30 BcTynmna B cuny co AHsa oumuymaneHoro onybnukoeaHus (ctatbd 31 4aHHOIO AOKYMEHTA).

CraTtbsa 30. Mepbl no peanusaunm NonoXxeHUN HactToswero 3akoHa

CoBeTy MuHuctpos Pecnybnvku Benapycb B LLECTUMECSAYHBINA CPOK:

COBMECTHO C HauuoHanbHbIM LEHTPOM 3akoHogaTenbCTBa M MpaBOBbIX MccnegoBaHun Pecnybnuvku
Benapycb noAroToBUTb M BHECTU B YCTAHOBMEHHOM MOpsAKe MpeanoXeHus no NpuBedeHuo 3akoHoAaTeslbHbIX
aKTOB B COOTBETCTBME C HACTOSALMM 3aKOHOM;

npueBecTn pewenus MNMpasutenbcTtBa Pecnybnukm Benapycek B COOTBETCTBME C HACTOALLMM 3aKOHOM;

obecneuntb npvBedeHne pecnybnmuKaHCKUMKM OpraHaMu rOCYAapCTBEHHOro YyrpasrieHusl, NOAYUHEHHbIMM
MpasuTtensctBy Pecnybnuku bBenapycb, X HOPMaTMBHBLIX NPABOBbLIX aKTOB B COOTBETCTBME C HACTOSALUM
3akoHoM,;

NMPUHATb NHbIE MeEpPbI, HeobxoguMble aons peannsaunn NonoXeHwn HacTosiLero 3akoHa.



CraTbsa 31 BCTynuna B cuny co AHA ourumnansHoro onybnmnkoBaHus.

Cratbsa 31. BcTtynneHue B cuny HacTtoswero 3akoHa

HacTtosawun 3akoH BCTynaeT B cuily Yepes LWeCTb MecsiueB nocne ero ouumanbHOro onybnukosaHus, 3a
WCKIMIOYEeHMEeM HacToswen ctatbk n ctatbn 30, KOTOpbIE BCTYNAKT B CUITYy CO AHA odumumnansHoro onybnmMkoBaHms
HacTosiero 3akoHa.

MpesngeHT Pecnybnukn Benapych A.JlykalueHko




